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Introduction 

 

Banking is no longer a place that you visit but is now something that you 
do from anywhere at any time.  
 
We are struggling to embrace and keep pace with digital disruption driven by changing 
customer expectations and a new generation of fintechs and other nontraditional players 
flooding the financial services market. We are truly in the age of disruption whereby the 
equilibrium has permanently shifted to the customer. 
 
Who are our customers?  
 
Customers have evolved; and banking needs to change too. Customers are mobile, socially 
connected and want to be identified as unique individuals. Millennials are the new 
customers and they have high expectations 
 
What are customer’s expectations?  
 
Customer expectations are being shaped by digital experiences outside of the banking 
industry where content, interactions and features are richer. ‘Word of mouth’ peer 
conversation and independent influencer have replaced the role of bank as financial expert 
 
Customers have become ‘self-directed’ and less reliant upon traditional sources of financial 
advice. The access to volumes research information and tools has opened up a wide range 
of choices for consumers, outside the boundaries of traditional banking services. 
 

 



 

Our Internet banking will enable you to: 

- Check your account details 
- Generate account statement 
- Send Notification to the bank 
- Perform transfers within your account, within the bank, within the country, and International 
- Browse our Internet banking through any device you have, PC, Mobile, IPad  
- Use our mobile application for OS and android 

 

  

   

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

How to log in: 
*In order to login you have to first browse AIB’s official website www.aib.af and click on AIB Online 
Banking popping up at the right hand side of the screen. 

 

*Clicking on AIB Internet Banking will direct you to the main page of the Internet Banking, which will 
look like as following screenshot. 

 

 

 

 

 

http://www.aib.af/


 

At the top of the right hand side there is a “Login” button, you have to click there to get log in to the 
system with your given user name and password. After entering the user name and password, you have 
to click on Login button right under the “forgot password” option. 

 

 

 

 

 

 

 

 

 

 



 

Main Dashboard 
Once you logged in the first option you see is main dashboard, main dashboard is design to provide all 
necessary options right to your main screen and to enable you have all option in one screen. 

You have following options 

1 – Summary of your account(s) 

2 – Mini statement which will be the recent transactions you perform, beside you have a view option to 
check the statement more  

3 – You have an option called My Account, which will enable you to have your mini statement of selected 
accounts and full account statement requests  

4 – You have Payment option, that directly you can perform your payments from the main dashboard 

5 – You have Chequebook request that can help you requesting, inquiry and blocking of your Chequebook 

 

 

 



 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

This is how you can click on my account option and 
find different options under to use 



 

Account: 
• Current and Saving Account. 

In this portion you will have all the necessary information about your all the accounts you have with AIB, 
You can check your account details, you can view your account statement and also request, make 
inquiry and block your Chequebook. 

Account Details, 
After clicking on Account details you find a small window, you have to select your required account 
number from the drop down and click on proceed. 

 

 

After proceeding, you will find a new window as below, which shows all the details of the account. 

 

 

 

 



 

View Statement 
 

Next to Account Details, you have “View Statement” which shows your account statement with full 
details. You can also download your statement in different formats for example pdf, excel, csv etc. 
nevertheless, you can also have your pre-generated statement. 

 

 

 

 

 

 

 

 

 

 



 

Cheque Book Request 
You have Cheque Book Request option as well in the accounts section; you can use this option to 
request for a Cheque Book clearly mentioned the Cheque Book leaves and number of Chequebook. 

 

 

 

 

 

 

 

 



 

Cheque Status Inquiry 
 

Through Cheque status inquiry option, you can monitor your Cheque; you can either search your 
Cheque by number or by status or even by range of your Chequebook. Once you have done entering the 
Cheque number or range or status you have to click submit to proceed and check your required Cheque.  

 

Stop/Unlock Cheque. 
Using this facility, you can directly stop or unblock your Cheque, first you have to specify whether you are 
required to unblock your Cheque or stop your Cheque, then you are required to provide the Cheque 
details either number or range. After entering the range or number you can simply click on submit to 
proceed the request to the Bank. 

 



 

PAYMENTS 
 

Money Transfer: 
 

Once you choose this option, you will get fund transfer screen where you need to follow below options 

1 – Creation of Beneficiary or payee, by selecting new payee option 

2 – While creating the beneficiary selection of fund transfer types (Intern, Domestic & International)  

3 – Transferring of funds between your accounts 

Manage Payee (Beneficiary maintenance) 
As mentioned above for Internal, Domestic and International payments you need to first maintain 
beneficiary and then process your transfer. You can creation beneficiary as per below  

Internal Beneficiary Maintenance 
While creating beneficiary for internal account transfer (Transfer within AIB) you need to enter account 
including branch code the total account and branch code must be 19 digits. 

 

 

 



 

Domestic Beneficiary maintenance 
While creating beneficiary maintenance for domestic account transfer you need to select Domestic option 
and select the bank you want to transfer the money + account number. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

International Beneficiary maintenance 
 

For Creation of International beneficiary you need to follow the screen. 

1 – Enter beneficiary account Number 

2 – Enter beneficiary account name 

3 – Enter SWIFT Code 

 

 

 

 



 

My account 
Transfer between your own accounts, called my account, mainly here you need to select your accounts 
from drop down list, no need to maintain beneficiary. 

  

 

 

Internal Fund transfer 
Once you created beneficiary you need to go to payment option and select your beneficiary enter the 
amount and process the transfers.  



 

 

 

 

 

 

 

 

 



 

Domestic Fund Transfer 
Domestic Account transfer means to transfer from your AIB account to one of the local Banks of 
Afghanistan for example, Azizi Bank, Bakhtar Bank, New Kabul Bank etc. Same here, you need to first 
maintain the payee and then you have to fill the below form, 

 

 

 

 



 

International Fund Transfer 
 

International Account transfer means to transfer from your AIB account to any of the Bank around the 
world except the local Banks of Afghanistan, for international payments you also need to maintain the 
payee first and then you have to go for the payment, For international payments it is must to select the 
swift code while managing your payee. You are also required to select the correspondence charges from 
the dropdown present in the international account transfer form. 

The payments for international account transfers must be filled as following. 

 



 

Favorite Option 
You can choose any of your transfer as a favorite where you can see it in the related option screen.  

 

 

Additional Options: 
In the current version of Internet, banking you will have other options like  

Forgot Password 

Change password 

My profile 

ATM and Branches Locations 

Manage Alerts  

Limits  

All above options can be use with the system instruction.  

 

 

 



 

Mobile Application  
For the internet banking, we have mobile application as well for both 

- Android 
- iOS 

All functionalities are available in mobile apps except bulk transfers.  

 

You can find our applications from Play store and Apple store by the name of  

 

AIB Digital Banking mobile App 

 

 

Contacts 
 

Valued Customer, 

 

You can contact us in following Emails and numbers 

 

Customer.care@aib.af 

ibank@aib.af 

+93(20)255 0 255 

+93 799 77 77 88 

+93 790 255 255 
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